
Melissa Reid
Service Manager 

Turning Point Scotland
North Lanarkshire Crisis Outreach Service 



We provide a psycho social, person centered & 
trauma informed approach to individuals with 

problematic alcohol and or drug use.

We  are a short –time crisis service and 
we aim to work with people for 4-6 weeks

7 day service 
Mon – Fri 10am – 10pm, Sat – Sun 10am -9pm. 

Freephone support



83% of the people we 
support require support 

for Alcohol & other 
drugs.



Alcohol Harm reduction 
packs.

Harm reduction café – an 
alcohol focused approach.



Free Alcohol …
Harm Reduction Packs



What's inside 
the packs?



Alcohol Harm Reduction Packs
• Across TPS we have seen an increase in alcohol only 

support.
• ADP’s wanted a response for problematic alcohol use
• Based on Chem Sex HR Packs.
• Developed in collaboration across our services
• The pack will not save a life but the gift might engage a 

conversation, and the conversation might reduce harm.



Harm reduction café – an 
alcohol focused approach.

The drop zone 
finishing at 8 is great 
to help me manage 

my alcohol.

I can connect with 
other people at the 

drop zone.
I know that TPS staff 

will not turn me 
away if I have drank 

alcohol.





Any questions?
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